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OAKVIEW JUVENILE RESIDENTIAL CENTER

YOUTH AND FAMILY HANDBOOK

(REVISED: 12/09/19)
INTRODUCTION
The purpose of this Resident Handbook is to explain to you the operations of Oakview Juvenile Residential Center (Oakview).  This handbook will inform you of Oakview’s expectations of you, the opportunities available to you, and the rules and regulations for you.  If you have any questions about the contents of this book, please ask for help.

Oakview is a residential facility for adjudicated delinquent felony offenders.  You have been brought to this facility because you are adjudicated of a felony offense.  Juvenile Court has placed you here rather than commit you to a Department of Youth Services’ institution.  This is your last opportunity to participate in a community-based program.  While you are here, it is very important for you to understand that staff are observing your behavior each day.
Our treatment at Oakview is called Cognitive Behavioral Therapy (CBT).  Only you can change your behavior.  Our staff are here to motivate, encourage and help you.  It is your job to prove that you deserve to be here and that you can be a productive member of society.

The Behavior Management System begins with addressing immediate behavior.  The system is to build upon the youth’s immediate behavior.  If a youth does not behave in a pro-social manner, he will not have an opportunity to “make your day” and in turn will not be supported in his phase advancement.  Therefore, to understand the BMS, first we need to look at the process in which immediate behavior is addressed through the use of reinforcements and sanctions.
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SECURITY AND SAFETY ISSUES

Oakview is basically an unlocked facility.  There are no locks, walls, or fences to keep you from leaving.  It is your responsibility to stay here until you are officially released by Juvenile Court.  
Any unauthorized absence (running away, sneaking off, etc.) is a serious offense and will result in the filing of a new charge and your termination from the program.  It may also result in your commitment to a DYS institution.  Running away shows us that you are not interested in seriously working our program or making changes to better yourself.

Issues to be aware of:

1.   At times, you may find that another resident is planning to run away.  As a responsible resident of Oakview, we expect you to let staff know of the plan.  Please do not chase the other resident or go along for the ride.  By letting staff know, you are helping to keep the other resident safe.

2. Contraband items are not allowed in your possession at any time. You will be screened and subject to a personal search after each pass away from the facility.  You are also subject to random personal searches or screens if you are suspected of bringing contraband into the facility or suspected of drug/alcohol use.  Remember, it is your responsibility to be honest and stay clean!

3.  There are certain areas of the building that are secure (locked) areas.  They are locked for a reason and you are expected to respect that privacy.  These areas include staff offices, laundry room, staff bathroom, storage, supply cabinets and closets.  Do not enter any of them without permission and staff supervision. 


4.  The laws of the State of Ohio and the terms of your probation or parole apply while at Oakview.  Any violations will be dealt through the juvenile court.
RESIDENTIAL CENTER LIFE
Oakview is your home and family while you are here.  The staff will tell you about the rules and procedures.  Residential center living requires consideration for others and cooperation with all.  Staff will advise you of the boundaries when you arrive at Oakview.  You are expected to stay in your assigned area unless staff has granted permission for you to move.  Assigned areas include your room, activity area, yard, community service site, and classroom.  There may be times when you leave the facility for appointments, pass, or other activities.  Before you leave, you must:

- have permission from staff to leave your assigned area;

- immediately report to your destination;

- immediately return from your destination and report to staff on duty when finished;



- be sure to follow all other rules surrounding off campus activities.

Staff are responsible for knowing where you are at all times.  We care about you and want you to be safe.  Any unauthorized leave (running away, not returning from an activity, etc.) will result in your removal from the program and possible placement in a Department of Youth Services (DYS) institution.  You will not be accepted back at Oakview.

The rules at Oakview are made to point out the ways to go for satisfactory progress in your treatment program.  You will be oriented to the rules during level one.  You will continue to learn more about the rules as you are advanced from level to level.

[image: image9.wmf]You will be in a single room for sleeping.  Youth have early bedtime at 9:15 P.M. and late bedtime at 10:15 P.M. regardless of level and based on behavior.  "Wind down" is 15 minutes before this time.  During this time, you should be in your room preparing for the next day or using the bathroom and brushing your teeth.  At lights out, you should be in your bed, quiet, and ready to go to sleep.

Cleanliness and personal hygiene are a must.  You will be expected to keep your room and yourself clean at all times.  There will be room inspections and hygiene checks daily.  Showering, using deodorant, combing your hair, and brushing your teeth will help you look and feel better.  Take pride in your appearance.

In addition to keeping your room clean, you will be given a “house job” each week.  This task must be completed and checked by staff each day.  
Specific rules and regulations of Oakview living are clearly spelled out in the next few pages.
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There are simple guidelines for life at Oakview.  They could be called the A B C’s – namely: 
APPEARANCE     BEHAVIOR     CHANGE     DESIRE
First, your appearance and the appearance of your surroundings are important. When you look good and your surroundings look good, you feel good about you.

Second, your behavior is important because when you act appropriate, you will move swiftly through the program.

Third, change is critical.  The fact that you are here at Oakview means that you did not make appropriate choices, got into trouble and met the Juvenile Judge.  Changing your thinking is important because your thinking affects your behavior.  When you change your thinking, you will be able to change your behavior.  We cannot prove to you that you should change, but we will help motivate you to think before you act, listen to you when you need an ear, remind you of your responsibilities, and help you graduate from Oakview.  You are responsible for whether you choose to change.

Desire is important because your judge gave you another chance.  You must have the desire to work out your difficulties, change your thinking errors, change your behavior, and graduate from Oakview.

Keep these A B C’s (and don’t forget “D”) in mind at all times while in residency at Oakview and your stay can be productive and constructive.

APPEARANCE STANDARDS

The rules and regulations for appearance must be followed while at Oakview.  They will play a part in earning your way through the levels.

1. Hair will be cut upon admission to meet hygiene standards.  Wash it daily and make sure to keep it neat and clean at all times.

2. Keep your clothes clean and in good condition.  You will have the opportunity to wash your clothes once a week.

3. Wear proper clothing at all times, this means:

- youth must wear a belt at all times, except with elastic type pants;



- shirts must be worn at all times and must be tucked in (the only exceptions are for sweaters and

               sweatshirts with waist bands); 


- no ripped or torn jeans where skin is showing, shirts, shorts etc.;



- no spandex;

- wear shoes at all times.  They must be properly tied at all times (tied at the top of the shoes in a bow fashion;



- wear jackets in weather under 50 degrees;



- shorts are only permitted to be worn May through September; this may be[image: image11.wmf] extended 
                            through October pending weather conditions; shorts may only be worn during indoor 
                            recreation.


- must wear underwear and socks at all times.
4. Clothing with the following themes are not permitted and will be sent home: 

- sexually, religiously, or ethnically inappropriate;

             - gang related (colors, brands, etc.);

         
             - cigarettes, drugs and alcohol;

        
             - other inappropriate sayings, slogans, pictures, skulls, weapons, mottoes, etc.;


- any band, group, or music reference including lyrics.

Remember, all clothing is subject to staff approval.  If staff deems your clothing inappropriate, they will discuss it with you and you are expected to follow their direction.

5. You are expected to do the following each day:

- shower (up to 7 minutes) using soap;



- wash hair, using shampoo;

- brush teeth, using toothpaste;

- use deodorant.

6.   Hygiene items will be issued by Oakview.  As you move up the levels, you can earn the privilege of bringing in your own products or purchasing them from The Point Store
7. You are not permitted to pierce or tattoo any part of your body as this can cause infection and scarring.

THE DAILY REINFORCEMENT SYSTEM
The Daily Reinforcement System is designed to provide opportunities to shape youth behavior throughout the day, weeks, and months.  The system is designed to allow for staff to deliver reinforcements and sanctions in the moment (low level) with structure in place to ensure that the delivery of these reinforcements is maintained.

The overall structure of the daily reinforcement system will be comprised of verbal praise, a daily incentive, the Point Store, Reinforcement Raffle, and the Family Raffle Ticket Box.  

1. Verbal Praise:  Any staff person at any time can provide verbal acknowledgement to a youth that he has done well.

2. Daily Incentive:  Youth are eligible for a daily incentive based upon a rating that captures whether they meet unit, treatment, and school expectations. A “Daily Review Checklist” is completed each day by staff.  You will be given feedback on your sheet regarding accomplishments made and improvements needed.  Youth who receive a rating of 2.0 or higher will receive 5 extra points for that day.  Youth can also receive “Reinforcement Points” throughout the day for doing behaviors that are pro-social and are “above and beyond” those required.  Midnight staff will tally the daily rating and review with youth the next morning if requested.
3. The Point Store:  The Point Store provides youth with an opportunity to purchase extra items with points that they have earned from the daily review checklist. 

4. Character Coupons:  The Character Coupons are a means for staff to reinforce behavior immediately and in the moment. These coupons also provide secondary reinforcements through the monthly drawings.

5. Family Raffle Ticket Boxes:  The Family Raffle Ticket is a system that reinforces family members to engage with the youth while in the program.  Every time a family member participates in family visits/passes and family counseling, the family receives a raffle ticket for the monthly drawing.
WEEKLY POINT AND RATING REVIEW
Youth will meet with their supervisor between Monday and Wednesday of each week to discuss their weekly results.  Youth and staff will discuss average ratings, points earned, total days earned for that week, and level status.  The weekly calculation begins on Monday and ends Sunday at bedtime.  An override may be made by the Supervisor, but only with documentation. The youth will be shown the documentation and the review form may be changed by the Supervisor or his/her designee adding initials and date.
THE POINT STORE
The Point Store is available once per week to any youth that is in “good” standing in the program.  
The youth is permitted to spend as many points as they have already earned.  No credit will be given for points that have not already been earned.  

Youth may purchase any item that is available to them based on their appropriate level.  Please note that pass violation and “0” ratings cannot be purchased back through the Point Store. Youth will discuss their desired purchases with their Shift Supervisor or Point Store Coordinator after their weekly review and will be issued a ticket for each item purchased.  Tickets for snack, candy and pop are to be turned in on Wednesday.  The Point Store Coordinator will maintain the official point tracking system.  Youth may maintain an unofficial point registry that tracks the points also.

It is the responsibility of the youth to maintain possession of all point store items.  If the youth lends/shares any items from the point store with another youth, he will lose the item plus all Point Store privileges for one week.
 FAMILY RAFFLE TICKET BOX
One way we can affect youth’s likelihood of success is to engage the family into the program as much as possible.  The Family Raffle Ticket Box is a way in which we can reinforce family participation in the program.  A family will receive raffle tickets for attending an approved event at OJRC.
The following corresponds to the number of raffle tickets a family will receive:

Visitation/Pass = 1 raffle ticket



Family therapy = 2 raffle tickets

The Family Raffle Ticket drawing will occur monthly.  Two tickets will be drawn from the eligible tickets at the end of the month.  The winners of the drawing will receive 100 points to be used towards a purchase at the Point Store.

It is the responsibility of the youth to ensure that they receive tickets from staff.  Staff will write the youth’s name, date, and nature of the visit on the ticket and place it in the box located in the Command Center.
BEHAVIOR GUIDELINES
Sanctions are delivered at the level of the infraction or category.  Staff must apply a sanction that falls within the category of infraction.

Category I-II sanctions are to be applied at the time of the infraction by any staff person.
Category III-IV sanctions need to be accompanied with a Behavior Report if youth received a “0” rating for that time frame.
Category IV sanctions are determined by the Treatment Team.

If a youth disagrees with a sanction given from any category, a Behavior Report is to be written.

A rule violation is the breaking of or disregard for the rules of Oakview and/or your level requirements. Progressive discipline is used at Oakview.  This means that the severity of the consequence for rule violations increases as the same rules or similar rules are violated.  Staff will use logical, natural, and immediate consequences for acts of misbehavior.  This type of discipline helps you learn the rules and expectations of Oakview.  All discipline will take into consideration any special circumstances you may have as well as your treatment plan developed by your Case Manager.  
Remember, you and only you, are responsible for your behavior - you control it, you choose the right action or inappropriate action.  There are outcomes for your behavior (consequences for inappropriate behavior and privileges for appropriate behavior.) Oakview Juvenile Residential Center has adopted rules of youth conduct that shall be standard for all residents of the facility.

Category I-IV rule violations become part of your permanent file.  These violations are processed further during your review with the Case Manager and are mentioned in youth’s service plan update to your probation officer and judge. 

Category I

Category I offenses are called “lesser offenses”.  Category I rules do not pose a serious threat to the facility but encourage the overall order of the program.  Staff will attempt to redirect the behavior prior to issuing a sanction.  Category I violations can result in 15 to 30-minute loss of all privileges, written assignment, “personal or cool down time”, and/or 15-30-minute work detail.

Rule #1: Failure to use courteous and polite language at all times.  Residents are not to use profanity or vulgar
               language. 

Rule #2: Distracting or disrupting others when they are speaking.

Rule #3: Failure to keep bedrooms clean and organized.

a. Carpet vacuumed.

b. All items put away whenever leaving room;

c. Clothes hanging in the same direction;

d. Towel and wash cloth hung up to dry;

e. Bed made properly and neatly;

f. Dirty clothes in laundry bag and under hanging clothes;
g. Shoes aligned and under hanging clothes;
h. Chairs pushed in when leaving room;
i. Windows free from any obstructions.

Rule #4: Failure to address all staff by “Ma’am” or “Sir” followed by their first name.  At no time should staff be     

               addressed inappropriately.  Examples of inappropriateness are calling staff by their first name only,

               “hey”, “dude”, “what’s up”, etc.

Rule #5: Interfering with staff duties which includes but is not limited to interrupting staff in any way. Ex. staff’s
               conversations, staff and youth conversation, knocking during med administration, house jobs, shower time and
               scheduled down time. 
Rule # 6: Failure to maintain correct dress code.

a. Shirts must be worn at all times and must be tucked in (the only exceptions are for sweaters and
        sweatshirts with waist bands);
b. Pants pulled up (no sagging);
c. Belts worn;
d. Shoe strings tied in a bow and on top of the tongue of the shoe. No mismatched shoe strings;
e. Sleeveless undershirts permitted only during recreation;
f. Sleeves on shirts are to remain down, not rolled up;
g. No clothes worn inside out;
h. All pant hems must be worn to the ankles;
i. Must wear underwear and socks at all times.
Rule #7: Excessive noise or failure to keep voices at normal and conversational level.

Rule #8: Sleeping or lying down during program hours is prohibited, unless having a medical excuse or during  

               down time.  This includes laying your head down on your desk.

Rule # 9: Line formation errors.  Examples are, but not limited to: talking in line, not in correct order (highest
                levels in the front, lower levels in the back), not in a straight line (everyone must face forward), must be arms

                length away.

Rule #10: Misuse of furniture (not keeping all legs of furniture on floor, sitting on desk or tables, putting feet on
                 furniture, moving furniture without permission, etc.)

Rule #11: Failure to complete house jobs satisfactorily.

Rule #12: Hygiene violation:

a. You must practice good hygiene habits (use soap, shampoo, and washcloth when showering, shave when  

        needed and apply deodorant daily and brush teeth two times per day).

b. Hygiene items (soap, lotion, toothpaste, etc.) are not permitted in your bedroom (items must
             remain in your hygiene storage box);

c. Trading or using someone else’s hygiene products is prohibited.

Rule #13: Shower and bathroom violation:

a. Shower must be completed in the 7 minute allotted time.

b. Toilet usage must be completed in the 3 minute allotted time;

c. Shower shoes must be worn while showering.
Rule #14: Not completing assigned assignments for groups or not participating adequately.
Rule #15: Failing to knock before exiting your room.
Rule #16: Actions not otherwise mentioned which constitutes a “lesser” act of misconduct equal to guidelines set                for Category I.

Repeated Category I behaviors: Any repeated Category I Offense, during the same shift, will automatically be treated as a Category II Offense.   
Category II

Category II offenses are considered “minor offenses”.  Category II rules promote respect to self, others, and property as well as promote order.  Category II violations can result in 1-2 day loss of one to all privileges, written assignment, “personal or cool down time”, and/or 30 minute to 2 hour work detail.

Rule #1: Failure to treat others with courtesy and respect at all times. Disrespect includes but is not limited to:

a. Agitating or picking at others;
b. Lying (saying something that is not true about someone or something in an attempt to deceive or  

     avoid responsibility)
c. Going staff to staff

Rule #2: Misusing Oakview property or the property or others.  You are not to bang, slam, kick, strike, carve, or damage
               any doors, walls, furniture, light fixtures, equipment, vehicles, etc.  
Rule #3: Arguing.  Residents are to attempt to work out disagreements, asking for staff’s assistance if necessary.

Rule #4: Borrowing, lending or trading items.

Rule #5: Failure to remain in assigned areas.  Residents are not to roam, visit, enter staff offices, restroom,  
               another unit, or any area without permission.

Rule #6:  Failure to follow school responsibilities (i.e. failing to complete or turn in homework, failing to
                participate in physical education or other classes, etc.)

Rule #7: Failure to follow van and or vehicle rules (i.e. out of assigned seat, not wearing seat belt, being a distraction to

               staff’s driving, etc.).

Rule #8: Bedroom violations.  For your safety:

a. Do not sleep on the floor;

b. Do not sleep or sit in front of the door;

c. Do not place anything in front of the door that prevents exit;

d. Do not open door without permission;

e. Do not exercise in your room.

Rule #9: Failure to follow basic instructions given by staff. 
Rule #10: Actions not otherwise mentioned which constitutes a “minor act” of misconduct equal to guidelines set for Category II.

Repeated Category II:  Any repeated Category II Offense, during the same shift, will automatically be treated as a Category III Offense.   
Category III

Category III offenses are considered “moderate offenses”.  Category III rules ensure the safety of self and others and enforce the order of the program.  Category III rule violations are documented on a behavior report and result in a “0” rating for the time frame.  Category III violations can result in a level freeze or demotion, loss of privileges, written assignment, “personal or cool down time”, and/or 2 to 4 hour work detail.
Rule #1: Psychological abuse.  There is to be no name calling, taunting, bullying, or harassment.

Rule #2: Verbal threats or intimidation. You are not to make verbal threats or acts of intimidation in anger or with 
               the intent to frighten, harm or injure another 
Rule #3: Possessing/Using Tobacco products: Possession or use of cigarettes or other tobacco products is 
               prohibited at Oakview and at off-ground outings, meetings, or counseling sessions.

Rule #4: Possessing Contraband.  You are not permitted to have contraband in your possession at any time.
              Contraband includes but is not limited to:

a. Candy, gum, food, drinks.

b. Compact discs.

c. Verbal or written inappropriate sayings, song lyrics, pictures, or slogans.

d. Money.

Rule #5: Failure to be truthful and honest to any staff regarding significant incidents.  This includes filing a bad faith

               grievance.
Rule #6: Using the telephone at off-grounds outings, meeting, or counseling sessions without permission.

Rule #7: Failure to observe each individual’s personal space.  Horse playing, body punching, wrestling, fighting, 
               etc. are not tolerated.

Rule #8: Sexually oriented activity.  (This includes comments, masturbation, come-ons, etc.)

Rule #9: Failure to notify staff on duty if a resident is talking escape/ physically harming himself or others, or 
              distracting staff to allow another resident to carry out these behaviors. 

Rule #10: Operating any equipment without the supervision and permission of staff.

Rule #11: Failure to follow or complete program activities, including counseling, recreation, community services, and life  

                 skills programming. (This includes not working up to standards, not following instructions, etc.)
Rule #12: Inappropriate display of anger by punching, hitting, or kicking anything (i.e. furniture, wall, floor, etc).
Rule #13: Possession of or utilization of gang or inappropriate materials (songs, gestures, graffiti, writings, symbols, 
                 pictures, etc.)
Rule #14: Failure to follow pass guidelines (i.e. returning late, not calling in on time, etc.) Youth are not permitted to
                purchase back ½ days for pass violation infractions.     

Rule #15: Actions not otherwise mentioned which constitutes a “moderate” act of misconduct equal to guidelines
                set for Category III.

Repeated Category III:  Any repeated Category III Offense, during the same shift, will automatically be treated as a Category IV Offense.   
Category IV
Serious acts of misconduct are called Category IV rule violations.  These violations are documented on an incident report that becomes part of your file.  A behavioral report will also be issued along with a “0” rating for the time frame.  All incidents are reviewed by Administration.  Category IV offenses can result in level demotion, removal from the program, and/or transfer to the Department of Youth Services.  All category IV offenses are reported to your probation officer and judge.

Category IV rule violations are those that constitute an immediate and direct threat to the security, safety, and order of the facility, its staff, visitors, and residents.  Category IV rules shall also include persistent violations of Category I-III rules when it is determined that the penalty for Category I-III rule violations serve no deterrent effect.  Category IV offenses may also result in a disciplinary hearing.
Rule #1: Defying Authority.

a. Disobedience of a direct order which directly or indirectly poses a threat to the safety or security to
      self, others, or the facility.
b. Refusal to accept a disciplinary assignment.

c. Refusal to participate in an assigned program.

d. Giving false information or lying which directly or indirectly poses a threat to the safety or security
      to self, others, or the facility.
Rule #2: Disrupting Order.

a. Encouraging or creating a disturbance.

b. Fighting- with or without weapons, including instigation or of perpetuating fighting.

c. Threats, intimidation, or menacing behavior toward another.

d. Participating in or organizing, whether individually with others, any gang or disruptive group 

activity including, but not limited to, possessing, displaying, wearing or using the material, 

passwords, insignia, signs, colors and letters of a gang or group.
e. Planning, helping, or attempting a Category IV rule violation.
f. Repeated violations of Category I-III rules when sanctions bring no corrected behavior.

Rule #3: Misuse or Abuse of Property.

a. Stealing property or receiving stolen property.

b. Obtaining property by unauthorized means, including but not limited to mail order and telephone purchases.

c. Malicious destruction, alteration, or misuse of property.

d. Unauthorized use of telephones.
Rule #4: Contraband- possession or manufacture of any item not specifically authorized by the institution,
               which includes, but is not limited to:

a. Intoxicating substances (glue, alcohol, drug, etc.)
b. Tobacco products.

c. Weapons.

d. Medication when not taken as prescribed.

e. Obscene material.

Rule #5: Unauthorized Exchange of Property or Services.

a. Dealing/trading (any exchange for which payment or services is made, promised or expected).

b. Gambling.

c. Extorting/taxing others for property, privileges or services.

Rule #6: Sexual Misconduct.

a. Consensual physical contact for the purpose of sexually arousing or gratifying either person.

b. Seductive or obscene acts, including but not limited to indecent exposure or masturbation.

Rule #7:  Ingesting harmful substances.  This includes the use of alcohol, drugs and other intoxicants (gas,
                paint, glue, aerosols, etc.).

Rule #8: Mutilation of self or others.  This includes but is not limited to, tattooing, body-piercing, branding,
               carving, etc.

Rule #9: Behavior or actions outside the normal youth/staff relationship, including but not limited to:

a. Sending mail to a staff member at his or her residence or other addresses not associated with OJRC.
b. Making telephone calls to or receiving telephone calls from a staff member at his or her residence or location        not associated with OJRC.

c. Giving a gift to or receiving a gift from a staff member.

d. Giving a favor or services to or receiving a favor or service from a staff member.

e. Engaging in any act of a sexual nature with a staff member.
Rule #10: Being out of an assigned area, an unauthorized area, or AWOL.

Rule #11: Actions not otherwise mentioned which constitutes a threat to the security of the institution, its staff,
                 visitors, or other youth.

Rule #12: Acts that would be a felony or misdemeanor under Ohio state or federal law, including but not limited to, 
                 escape, assault, rape, and arson.

Continued violations of any category may result in a more severe consequence.  Progressive discipline will be used for each situation and in conjunction with an individual’s treatment plan.
If a youth receives a level demotion, they will be demoted one level for a minimum of two weeks.  Staff will then vote on the youth advancing to the next level.  If promoted, the youth will start at the beginning of the level they were on before demotion.  If declined promotion, they must wait two weeks before being voted on again.  If an infraction results in multiple level demotions, a youth will be eligible every two weeks until original level status is achieved at which time that level is to be completed in its entirety.
The following forms of discipline are forbidden at Oakview:

Physically strenuous harsh work or exercise as punishment; Forcing you to assume an uncomfortable position as punishment; Requiring you to repeat physical movements as punishments; Use of restraints as punishment; Use of psychotropic medication as punishment.
PERSONAL AREA AND ITEMS

Your personal area and items are part of the A B C’s of life at Oakview.  It is part of the appearance subject. Your personal area is your bedroom and bathroom.  Your personal area and items should be kept neat and clean at all times.  This also includes your bed, dresser, drawers, and adhesive board.  Cleanliness and neatness are important.  Therefore, you are expected to keep your personal area clean and neat.  These areas must be ready for inspection at any time.  Your clothes must be folded and placed in drawers or shelves, your floor must be swept and windows kept clean.  You may decorate your personal board within reason and at staff discretion.  The following decorations are not permitted: 

- sexually, religiously, or ethnically inappropriate;



- gang related (colors, brands, etc.);



- tobacco, drugs, or alcohol;



- inappropriate sayings, slogans, pictures, mottoes, etc.;


- any band, group, or music reference including lyrics.

Remember, all decorations are at staff approval.  If staff deems them inappropriate, they will discuss it with you and you are expected to follow their direction.

Bedroom Standards:


1.  Bed must be neat with the covers and spread tucked under mattress;

2.  You are not permitted to sleep on top of your bedding in order to keep them in good condition;


3.  Floor must be clear of trash swept each morning;

4.  Personal items must be stored in drawers and in desk.  Rule books and water bottles are the only items permitted to be on top of your desk.  Your drawers and desk must be tidy and neat;


5.  All trash cans must be emptied on a daily basis;


6.  You may only occupy the room you have been assigned.  This assures privacy and security of your personal 
                  things.

Personal Item Requirements and Standards:

1.  Oakview will supply you with all personal hygiene and laundry products.  If you need special types of soap, shampoo, etc., due to allergies or sensitive skin, notify the nurse upon admission.  When you need additional items, complete a Personal Hygiene and Clothing Request Form.  Forms are located in each living unit.  After completing the request, forward it to staff.
2.  You are responsible for the items you bring to Oakview.  Remember, you are not allowed to swap, trade, or 
     give other residents your things.

3. You are not permitted to have contraband in your possession at any time.  Contraband includes but is not 
limited to:



- candy, gum, food, drinks
- aerosol cans






- compact disks


- glue



- alcohol of any type



- money


- drugs



- anything possessing 



- tobacco products

- drug paraphernalia

   inappropriate sayings,



- lighters and/or matches
- weapons of any kind

   pictures, or slogans
4.  You and your parents will be responsible for any damages that you cause.  We will try to remedy these matters in-house.  If these attempts fail, we will hand the matter over to your juvenile court for processing.  This may include the filing of additional charges.

These rules are designed to keep you and your fellow residents safe and secure.  They are also designed to give you as much privacy as possible.  If you have any questions, ask a staff person for direction or advice.
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The following rules apply to hygiene during your stay at Oakview.
1. You will be permitted to shower once per day at designated times.  You are permitted to have up to ten minutes to complete shower and hygiene.  Showers may not exceed seven minutes.
2. You will be permitted to brush your teeth two times per day (during wake up and at bed preparation time).

3. Oakview will provide haircuts upon intake (if needed) and every 6-8 weeks thereafter as needed during your stay at Oakview.  You may obtain additional appropriate haircuts during pass time at your own expense.  Regular fade or buzz cut are the only types of cuts permitted.  Three is the maximum guard length and 00 is the minimum.  Youth are not permitted to have designs, lines, Mohawks, etc.
4. Youth must keep a clean-shaven face.  Side burns must be kept to the middle of the ear.
5. Oakview will issue all hygiene products until you have reached level three.  Upon reaching levels three through six, you will be permitted to bring in two hygiene products from Oakview’s list of approved toiletry products or purchase them from the point store.  Once items are picked they may not be exchanged for any reason.

6. Items that may be selected upon reaching levels three through six are:

a. Toothbrush and toothpaste

b. [image: image15.wmf]Hair gel or grease

c. Deodorant

d. Shampoo

e. Lotion

f. Alcohol-free mouth wash

g. Soap or shower gel

h. Razor (electric or disposable)

i. Brush
Level demotions will result in personal hygiene item(s) loss and a return to state issued products until the level is earned again.
Listed below are personal hygiene products that have been approved for resident use.  Please be advised that any items brought into the facility that are not on this list will be returned as Oakview is required to maintain a Material Safety Data Sheet (MSDS) on all approved youth toiletry products.  There will be no exceptions.
	TOOTHPASTE

[image: image16.wmf]
Aquafresh

Colgate

Crest

Sensodyne


	MOUTHWASH (ALCOHOL FREE)

[image: image17.wmf]Crest Pro-Health

Oral-B



	BODY WASH
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Axe

Dove

Irish Spring

Lever 2000

Suave

Zest


	BAR SOAP
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Coast

Irish Spring

Lever 2000

Zest

	DEODERANT (NON-AEROSOL)

[image: image20.wmf]
Axe

Gillette

Old Spice Red Zone

Right Guard Sport


	SHAMPOO
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Herbal Essences

Pantene

Selsun Blue

Suave

White Rain



	HAIR STYLING (NON-AEROSOL)

[image: image22.wmf]
Aussie Mega Spray Gel

Herbal Essences

Murray’s Pomade

Pantene Pro-V Body Builder Gel


	LOTION

[image: image23.wmf]
Aveeno

Jergens

Vaseline Intensive Care

Suave

	[image: image24.wmf]MISCELLANEOUS

Stridex facial cleansing pads


	


LAUNDRY, CLOTHING, AND PERSONAL BELONGINGS
Your personal clothing items will be permitted providing they are in good condition and in good taste.  Rules for clothing are stated in the general rules of this handbook.  Maximum allowable clothing (to include Oakview issued clothing):
[image: image25.wmf]
1. Four pair of pants
2. Three pair of shorts
3. Two pair of sweatpants

4. Eight shirts (includes tee shirts, sweatshirts, dress shirts, etc.)
5. Three sleeveless undershirts





6. Eight pair of underwear
7. Eight pair of socks
8. One belt




9. Three pair of shoes, which is to include a community service pair (Boots will be permitted for community service but not for daily wear in the facility.  When not in use, boots will be placed in personal storage.  A boot is considered any footwear that has a heel that is clearly distinguishable from the rest of the sole and/or protects the foot and leg from water, extreme cold, mud, or hazards.)  
10. One ball cap (optional) (may be worn on outings/community service and/or outside recreation)
11. One seasonal coat

Oakview attire and shower shoes will be issued during intake and returned upon release.
It is important for physical safety and health codes that you wear appropriate clothing at all times, such as, authorized shirt, underwear, pants or shorts, socks, and shoes/boots.  Shower shoes are acceptable only for use in bathroom.  Socks alone are not permitted.  Wearing towels around your waist to and from the bathroom is also unacceptable.  We must respect our bodies and our privacy.  Use common sense in your clothing choices.

We have a washer and dryer.  You will be responsible for doing your own laundry on the designated days.  Staff will not do your laundry or finish your laundry for you.  You should make sure you have ample time to complete your laundry.  Consult with staff on any questions or problems.  Trading of clothing or personal items will not be tolerated.

You will be furnished one towel and one washcloth on a daily basis.
GRIEVANCE PROCEDURE FOR RESIDENTS

A copy of the Grievance Policy and Procedure will be given and explained to the youth and family at the time of the youth’s admission to the facility.  Documentation of this will be placed in youth’s file.  Youth are encouraged to speak with the youth or staff person in an attempt to resolve situations first.  The youth may seek the help of an appropriate supervisor to do so.  However, if a youth is uncomfortable doing so or attempts to do so without any resolution, then a grievance can be filed.  A grievance is a complaint by a youth concerning any action, incident, living condition, dispute, or application of any policy/practice of the agency considered to be unjust.  
Preparing the Grievance
1. Grievance forms are displayed in wall boxes and readily accessible in each unit.  They may also be supplied by any staff member on duty.  Writing utensils and other paper will also be made available to you for reporting.
2. Any youth wishing to file a grievance may receive assistance from any youth or staff person of his choosing.  You do 
    not have to submit a grievance to the staff person who is subject to the complaint.
3. Youth may not persuade other youth to file grievances.

4. Oakview shall ensure against retaliation by staff or other youth against the person making the complaint.
5. If a youth is unable to find a willing assistant and is unable to represent himself, his Case Manager may appoint a staff 
    person to assist him in his grievance presentation.

6. A grievance must be specific in complaint.  A youth should cite dates, times, names of person(s) involved, unjust  

    policies/practices alleged to have been violated and expected resolution.
7. Filing a bad faith grievance (a grievance that is a lie) shall result in a category III or IV sanction.
8. Grievances must be completed during a youth’s free time.  Youth are not to work on grievances during scheduled programming.
Forwarding of Grievances

9. Once completed, grievance forms are to be placed in the locked grievance box outside the Command Center.  Youth may also place grievances in the Case Manager’s mailbox to be forwarded to the Deputy Director.

10. The grievance box will be checked on a daily basis by the Deputy Director or in his absence the Case Manager or Shift Supervisors on duty.  Written grievances must be addressed by the Deputy Director.  A conference will be scheduled between the youth and the party (youth or staff) that the conflict concerns.
11. Grievances that contain information relating to safety and security (i.e. physical abuse, sexual abuse, PREA, etc.) will be immediately brought to the attention of the Deputy Director.  A written response will be provided, to safety and security grievance because of their nature, within forty-eight (48) hours.
12. If the grievance is with the Deputy Director then the grievance is to be forwarded to the Director.  If the grievance is with the Director then the grievance is to be forwarded to the lead juvenile judge.  Youth’s Case Manager is responsible for assisting youth and will supply him with a pre-addressed stamped envelope.
13. The juvenile judge will examine and attempt to resolve applicable concerns by using the same process.
14. Grievances shall be resolved within thirty (30) calendar days of the original filing date.  Oakview may claim an 
       extension up to sixty (60) days to make an appropriate decision but must notify youth when doing so.
15. Youth will be supplied both verbal and written findings.  A copy of the complaint and resolution will be placed in

 youth’s permanent file.
16. Transferred or released youth will be notified within the same thirty (30) day time frame via written findings.

Appeals Process

17. When a grievance is returned to a youth at any level, the youth is informed in writing of his right to appeal the 
      decision.
18. If a youth is not satisfied with the outcome of a grievance then he may appeal to the lead juvenile judge.  The judge’s 
      decision is the final decision.

19. Appeals must be resolved within thirty (30) calendar days of the appeal filing date even if a youth is transferred or 
      released within that period of time.  *Both written and verbal responses must be supplied.

20. In an instance when there is a grievance with the Director, the grievance is forward to the lead juvenile judge.  If an 
      appeal of the judge’s decision is requested then grievance must be forwarded to youth’s home court judge who will 
      have the final decision.

Youth’s Family

21. Youth’s family members (parent, guardian, etc.) must also follow the Youth Grievance policy when filing a 
       complaint.  Family complaints will be handled in the same manner as youth complaints.  All guidelines pertain to 
       family members as they do to youth.  A youth may decline to have a complaint processed but must sign a statement 
       to document that decision.
LEVEL SYSTEM PRIVILEGES AND EXPECTATIONS

Your progress at Oakview is based on your behavior.  We operate on a level system.  The next few pages outline each level, what is expected of you in each level, and what privileges you have on each level.

The level system is based on approximately 180 day stay.  Your choices will determine how long or short your stay is.  Explanations of the levels are as follows:

LEVEL




REVIEW FOR LEVEL CHANGE
     1


     


after one week on level one


    

     2


     


after two weeks on level two

     3


     


after three weeks on level three

     4


     


after four weeks on level four

                  5                                                                       after five weeks on level five


     6


     


after six weeks on level six        
To advance to the next level, youth must earn a majority of staff votes.       

How quickly you move through the levels is up to you.  Only you can control your behavior.  Staff are here to help you, motivate you, and empower you to make the right choices and advance through the levels.  Remember that privileges are earned.  You will start out with some in-house privileges.  If you abuse or misuse these, they can be taken away.  In general, your privileges are earned based on the following:

a.  your daily behavior;

b.  meeting your treatment plan goals;


c.  manners, sportsmanship, initiative, personal appearance, punctuality, cooperation, respect, school 
                               performance, consistency in meeting responsibilities
Other special privileges can be developed and earned.  They should be discussed during your weekly review with your assigned Shift Supervisor.  We encourage you to be creative and think of genuine and original privileges. 


LEVEL ONE - EXPECTATIONS
(Things you need to do)

In this level, we place importance on finding out what the basic rules and expectations are at Oakview.  Staff will always be watching you and helping you learn the rules.  Keep in mind, if you do not meet the requirements for this level, you may need to spend additional time here.  After one week (approximately 7 days) in this level, you will be considered for movement to Level Two.

Behavioral Goals:
A.  Learn the names of staff and residents;

B.  Learn the rules of the program;

C.  Get staff permission to go to different areas of the building;

D.  Learn to make bed, fold clothes and keep room neat;

E.  Learn to complete daily house jobs;

F.  Learn to go to bed, get up and be at meals on time.

Educational Goals:
A.  Follow school rules;

B.  Be prepared for all classes;

C.  Be on time for all classes;

D.  Complete all school assignments;

E.  Complete all homework as necessary.
Social Goals:
A.  Learn personal hygiene;

B.  Learn table and kitchen manners;

C.  Learn respect for authority;

D.  Learn respect for property;

E.  Learn to use appropriate language.
Personal Goals:
A.  Adjust to living at Oakview;

B.  Complete your Life History;

C.  Learn about the emergency rules;

D.  Obtain at least 80% on rules test;

E.  Begin work on community service or restitution hours; 

F.  Participate in your assessments for counseling;

G. Other goals determined by your treatment plan.
CBT Goals:
A. Attend and participate in all required CBT groups.

B. Complete all assigned work. 

LEVEL ONE - PRIVILEGES

Phone and mail privileges as authorized by your juvenile court.

May go outside the facility with staff supervision.


LEVEL TWO - EXPECTATIONS

In this level, we expect you to start dealing with the problems that brought you in conflict to Oakview. You will be under less supervision than you were in Level One because we feel that you can handle yourself a little better.  In this level, we expect you to participate in as many Oakview activities as possible.  Staff will be looking at your behavior and how you are beginning to deal with problems.  After two weeks (approximately 14 days) in this level, you will be considered for movement to Level Three.  

Behavioral Goals:

A.  Continue to meet the goals of Level One; 

B.  Share, respect and care for the property of Oakview, others and self;

C.  Be on time for commitments;              

D.  Continue to make bed, fold clothes and keep room neat;

E.  Continue to complete daily house job;

F.  Continue to go to bed, get up and be at meals on time.

Educational Goals:        

A.  Continue to get positive comments from teachers;

B.  Continue to be on time for classes;

C.  Continue to be prepared for all classes;

D.  Continue to complete all assignments;

E.  Continue to follow school rules;

F.  Continue to complete homework;

G.  Work on improving grades.

Social Goals:
A.  Continue to meet previous goals;

B.  Continue personal hygiene;

C.  Continue table and kitchen manners;

D.  Continue respect for authority and property;

E.  Continue to use appropriate language;

F.  Be a positive image for new residents;

G.  Work on establishing trust with staff.

Personal Goals:
A.  Continue to adjust to living at Oakview;

B.  Show a willingness to discuss concern and work out appropriate solutions;

C.  Set and achieve counseling goals; 

D.  Meet goals determined by your treatment plan;
E.  Continue work on community service or restitution hours;

F. Set and achieve goals for going home.
CBT Goals:
A. Attend and participate in all required CBT groups.

B. Complete all assigned work. 

C. Show a willingness to share in group.

D. Begin applying skills learned in group in real life situations.

LEVEL TWO - PRIVILEGES

Phone and mail privileges as authorized by your juvenile court.

May go outside the facility with staff supervision.

May have pictures of friends and family in room.

Up to one (1) hour visit.


LEVEL THREE - EXPECTATIONS

In this level, we expect you to show clear daily progress in dealing with your problems.  We also expect you to be responsible for your actions and be able to accept help from staff and peers in solving your problems.  At this point, you should be setting goals and have a plan to achieve your goals.  Staff will continue to look at your behavior and how you have changed your attitude, taking a mature, responsible outlook on life and your thinking.  After three weeks (approximately 21 days) in this level, you will be considered for movement to Level Four.

Behavioral Goals:
A.  Continue to meet the goals of Level Two; 

B.  Share, respect and care for the property of Oakview, others and self;

C.  Be on time for commitments;              

D.  Continue to make bed, fold clothes and keep room neat;

E.  Continue to complete daily house jobs; 

F.  Continue to go to bed, get up and be at meals on time;

G. Demonstrate reliability and trust;

H. Help lower level residents achieve goals; 

I.  Be an aid to staff.

Educational Goals:
A.  Continue to get positive comments from teachers;

B.  Continue to be on time for all classes;

C. Continue to be prepared for all classes;

D. Continue to complete all assignments;

E.  Continue to follow school rules;

F.  Continue to complete homework;

G.  Keep improving grades and show good study habits.

Social Goals:

A.  Continue to meet previous goals;

B.  Continue personal hygiene;

C.  Continue table and kitchen manners;

D.  Continue respect for authority and property;

E.  Continue to use appropriate language;

F.  Be a positive image for new residents;

G.  Keep trust with staff strong through behavior;

H.  Actively rebuild proper relationships with family.

Personal Goals:
A.  Continue to set and achieve counseling goals;

B.  Continue to discuss concerns and work out appropriate solutions;

C.  Other goals determined by your treatment plan;

D.  Continue work on community service or restitution hours;

E. Set and achieve goals for going home.

CBT Goals:
A. Attend and participate in all required CBT groups.

B. Complete all assigned work. 

C. Show a willingness to share in group.

D. Regularly apply skills learned in group in real life situations.

E.  Recognize thinking errors and apply them to criminal behavior.
LEVEL THREE – PRIVILEGES

Phone and mail privileges as authorized by your juvenile court.

May go outside the facility with staff supervision.

May have pictures of friends and family in room.

Up to one (1) hour visit.

Up to three (3) hour pass.

May bring in two (2) personal hygiene products. 

May participate in off-campus outings.



LEVEL FOUR - EXPECTATIONS

At this level, we expect you to show daily progress in dealing with daily issues.  We also expect you to continue being responsible for your actions.  You should be able to accept help from staff and peers in solving any problems that you encounter.  At this point, you should have your goals together and be moving in the direction of graduation.  Staff will continue monitoring your behavior to determine if you are taking a mature, responsible outlook on life and your thinking. Consistency is the key.  After four weeks (approximately 28 days) in this level, we will review your progress and consider a move to Level Five.
Behavioral Goals:
A.  Continue to meet the goals of Level Three; 

B.  Share, respect and care for the property of Oakview, others and self;

C.  Be on time for commitments;              

D.  Continue to make bed, fold clothes and keep room neat;

E.  Continue to complete daily house job; 

F.  Continue to go to bed, get up and be at meals on time;

G.  Demonstrate reliability and trust;

H.  Help lower level residents achieve goals;

I.  Continue to be an aid to staff.
Educational Goals:         

A.  Continue to get positive comments from teachers;

B.  Continue to be on time for all classes;

C.  Continue to be prepared for all classes;

D.  Continue to complete all assignments;

E.  Continue to follow school rules;

F.  Continue to complete homework;

G. Continue improving grades.

Social Goals:
A.  Continue to meet previous goals;

B.  Continue personal hygiene;

C.  Continue table and kitchen manners;

D.  Continue respect for authority, property, and others;

E.  Continue to use appropriate language;

F.  Be a positive image for new residents;

G.  Keep trust with staff strong through behavior;

H.  Actively rebuild proper relationships with family.

Personal Goals:
A.  Continue to set and achieve counseling goals;

B.  Continue to show a willingness to discuss concerns and work out appropriate solutions;

C.  Other goals determined by your treatment plan;

D.  Continue work on community service or restitution hours;

E. Work on achieving goals for going home.
CBT Goals:
A. Attend and participate in all required CBT group.

B. Complete all assigned work. 

C. Show a willingness to share in group.

D. Regularly apply skills learned in group in real life situations.

E.  Recognize thinking errors and apply them to criminal behavior.
LEVEL FOUR – PRIVILEGES

Phone and mail privileges as authorized by your juvenile court.

May have pictures of friends and family in room.

Up to one (1) hour visit.

Up to six (6) hour pass.

May choose one (1) piece of jewelry to wear (watch, bracelet, necklace)

May bring in four (4) personal hygiene products.

May participate in off-campus outings.


LEVEL FIVE - EXPECTATIONS
At this level, we expect you to show daily progress in dealing with daily issues.  We also expect you to continue being responsible for your actions.  You should be able to accept help from staff and peers in solving any problems that you encounter.  At this point, you should be very close to finishing the program and be close to graduation.  Staff will continue to monitor your behavior to determine if you are taking a mature, responsible outlook on life and your thinking. Consistency is the key.  After five weeks (approximately 35 days) in this level, we will review your progress and consider a move to Level Six.  At this level, you should be able to earn, at least, 5.5 days per week.  If you cannot achieve this you will go back down to a Level Four (4) status.

Behavioral Goals:
A.  Continue to meet the goals of Level Four (4);

B.  Share, respect and care for the property of Oakview, others and self;

C.  Be on time for commitments;              

D.  Continue to make bed, fold clothes and keep room neat;

E.  Continue to complete daily house job; 

F.  Continue to go to bed, get up and be at meals on time;

G.  Demonstrate reliability and trust;

H.  Help lower level residents achieve goals;

I.  Continue to be an aid to staff.

Educational Goals:         

A.  Continue to get positive comments from teachers;

B.  Continue to be on time for all classes;

C.  Continue to be prepared for all classes;

D.  Continue to complete all assignments;

E.  Continue to follow school rules;

F.  Continue to complete homework;

G.  Keep improving grades.
Social Goals:
A.  Continue to meet previous goals;

B.  Continue personal hygiene;

C.  Continue table and kitchen manners;

D.  Continue respect for authority and property;

E.  Continue to use appropriate language;

F.  Be a positive image for new residents;

G.  Keep trust with staff strong through behavior;

H.  Actively rebuild proper relationships with family.

Personal Goals:
A.  Continue to set and achieve counseling goals;

B.  Continue to discuss concerns and work out appropriate solutions;

C.  Other goals determined by your treatment plan;

D.  Work on achieving goals for going home.
CBT Goals:
A. Attend and participate in all required CBT groups.

B. Complete all assigned work. 

C. Show a willingness to share in group.

D. Regularly apply skills learned in group in real life situations.

E.  Recognize thinking errors and apply them to criminal behavior.
LEVEL FIVE - PRIVILEGES

Phone and mail privileges as authorized by your juvenile court.

Up to one (1) hour visit.

Up to 12 hour pass.
May have pictures of friends and family in room.
May participate in off-campus outings.
May choose two (2) pieces of jewelry to wear (watch, bracelet, necklace)

May bring in six (6) personal hygiene products. 

May have an extra Oakview pillow (if available).

May suggest additional privileges. *Staff Vote


LEVEL SIX - EXPECTATIONS
At this level, we expect you to continue being responsible for your actions.  You should be leading the others by setting positive examples.  You should anticipate potential problems and work toward solving them using skills you have learned in the program.  You should also accept help from staff and peers in solving problems. At this point, you should be closer to finishing the program and graduation.  Staff will continue to monitor your behavior to determine how you are taking a mature, responsible outlook on life and your thinking. Consistency is still the key.  After six weeks, successfully on this level, you will have completed the program and a court review will be scheduled for your release.  At this level, you should be able to earn, at least, 5.5 days per week.  If you cannot achieve this you will go back down to a Level Five status.

Behavioral Goals:
A.  Continue to meet the goals of Level Five;

B.  Share, respect and care for the property of Oakview, others and self;

C.  Be on time for commitments;              

D.  Continue to make bed, fold clothes and keep room neat;

E.  Continue to complete daily house job; 

F.  Continue to go to bed, get up and be at meals on time;

G.  Demonstrate reliability and trust;

H.  Help lower level residents achieve goals

 I.  Volunteer your time by helping staff in cleaning 

 J.  Aid in helping new residents adjust into Oakview's program.
Educational Goals:         

A.  Continue to get positive comments from teachers;

B.  Continue to be on time for all classes;

C.  Continue to be prepared for all classes;

D.  Continue to complete all assignments;

E.  Continue to follow school rules;

F.  Continue to complete homework;

G.  Keep improving grades.

Social Goals:
A.  Continue to meet previous goals;

B.  Continue personal hygiene;

C.  Continue table and kitchen manners;

D.  Continue respect for authority and property;

E.  Continue to use appropriate language;

F.  Be a positive image for new residents;

G. Keep trust with staff strong through behavior;

H. Actively rebuilds proper relationships with family.

Personal Goals:
A.  Continue to set and achieve counseling goals;

B.  Continue to discuss concerns and work out appropriate solutions;

C.  Other goals determined by your treatment plan;

D.  Work on achieving goals for going home.

CBT Goals:
A. Attend and participate in all required CBT group.

B. Complete all assigned work. 

C. Show a willingness to share in group.

D. Regularly apply skills learned in group in real life situations.

E.  Recognize thinking errors and apply them to criminal behavior.
LEVEL SIX - PRIVILEGES

Phone and mail privileges as authorized by your juvenile court.

Up to one (1) hour visit.

Up to 24 hour pass first three weeks followed by up to 48 hour passes until discharge.

May choose three (3) pieces of jewelry (watch, bracelet, necklace).

[image: image26.wmf]May participate in off-campus outings.

May bring in eight (8) personal hygiene products. 
May have pictures of friends and family in room.
May have an extra Oakview pillow (if available).

May have personal drinking cup.

May suggest additional privileges. *Staff Vote

Excused from weekend exercises.
JUVENILE RIGHTS
As a youth in treatment at a community corrections facility, the following juvenile rights and standards of care will govern your stay. They are as follows:

JUVENILE RIGHTS
1. The right to enjoy freedom of thought, conscience, and religion.
2. The right to communicate with family, friends and “significant others” from whom you are living apart, in accordance with your case plan and such arrangements will be documented in your service plan.  This includes letters, phone calls, and visits.  If you have a disability, you shall have the opportunity to contact the state protection and advocacy organization.

3. The right to communicate with your attorney, case worker, custodial agency worker, probation officer, court appointed special advocate (CASA), judge, guardian ad litem, or religious representative in an appropriate manner.  This will be done by telephone or at the facility, in private, no later than twenty-four (24) hours after the request is made.
4. The right to reasonable enjoyment of privacy.  
5. The right to two (2) stamps each week to mail letters.

6. The right to a reasonable amount of personal privacy.  Oakview shall designate space to serve as an area for private discussions and counseling sessions between youth and staff in the following areas:

a. Case Manager’s office

b. Intake/Release Coordinator’s office

c. Shift Supervisors’ offices

d. Treatment Coordinator’s office

e. Multipurpose room

7. The right to be protected from all forms of sexual exploitation.

8. The right to receive adequate and appropriate medical care.

9. The right to receive adequate and appropriate food, clothing, and housing.

10. The right to live in clean, safe surroundings.

11. The right to have his own money and personal property in accordance with the child’s service or case plan.
12. The right to participate in educational or vocational programming.

13. The right to receive appropriate and reasonable adult guidance, support, and supervision.

14. The right to be taught to fulfill appropriate responsibilities to yourself and to others.

15. The right to be treated with consistency, kindness, and respect and be free from physical abuse and inhumane treatment.
16. The right to participate in religious activities or to abstain from the practice of religion.
17. The right to medical care, including emergency and extended care.

18. The right to know reasons and conditions for restriction or termination of your rights.

19. The right to have his opinions heard and be included, to the greatest extent possible, when any decisions are being made affecting his life.
20. The right to have the decisions made in #19 reviewed at least monthly.
STANDARDS OF CARE (YOUTH BASIC NINE)
1. To live in an environment which is designed, equipped, and maintained in such a way to provide a safe and decent quality of life,

2. To live in an environment which is orderly, clean, and sanitary,

3. To be provided the services necessary to maintain and/or improve their physical and mental health,

4. To be well fed,

5. [image: image27.wmf]To have recreation and exercise,

6. To be clean and well-groomed,

7. To be appropriately clothed,

8. To be assured that their constitutional rights and human dignity are upheld, 

9. To be held and/or supervised in appropriately secured environment.

Remember, there are basic guidelines set forth at Oakview surrounding these rights.  If you choose to ignore those guidelines, disciplinary action may result.
PREA
Prison Rape Elimination Act of 2003 (PREA) establishes a zero tolerance for the incidents of resident (inmate) sexual assault and rape.  Youth to youth and staff to youth sexual activity, sexual assault, rape, and sexual contact are prohibited. Youth who are victims of sexual abuse/assault/harassment or a victim of retaliation from reporting an alleged incident can report to ANY staff member, parent, therapist or court representative.  Residents are also encouraged to report any other youth or staff who approach or threaten to commit a sexual act against them.  Staff is required to notify the Director and/or Deputy Director and PREA Coordinator of all sexual assaults/abuse/harassment or possible incidents and complete a Significant Incident Report.  Youth may also use the Sexual Assault Hotline as another way of reporting.  The process is outlined and posted in each unit by the youth telephone.  
REPORTING ALLEGED ABUSE OR NEGLECT

Youth who are victims of abuse or neglect (physical, sexual, verbally) have the option to report the incident to any Oakview staff member, court representative, parent, or therapist.  If a youth does not want to verbally report abuse, they may also complete a grievance form and place in the grievance box.  There is no time limit on when a youth may submit a grievance regarding allegations of sexual abuse.  Reports may also be taken anonymously or from third parties.  
Any staff member who receives a report of abuse or possible abuse shall immediately notify the Director and/or Deputy Director and PREA Coordinator.
That employee is also responsible for promptly completing a Significant Incident Report.

Discipline and/or criminal charges for the alleged aggressor may occur pending investigation results.

The Director or the Deputy Director is responsible for the notification the Belmont County Sheriff Department, State Highway Patrol, Ohio Department of Youth Services, Department of Job and Family Services.  Youth’s parents and juvenile court must be notified of the situation in a timely fashion.
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MAIL SERVICES
You are encouraged to write to your parents/guardians and other appropriate people.  Youth are permitted to send and receive an unlimited amount of mail and shall be subject only to Oakview’s rules regarding contraband and directives from your legal custodian when such rules and directives do not conflict with federal postal regulations.  Be aware of the following guidelines:

A.  OUTGOING MAIL
1. Oakview will provide you with two stamps and two envelopes per week.  Additional stamps and envelopes may be obtained from your parent/guardian or juvenile court.
2. Oakview will provide you with paper, pencils, and pens for letter writing. 
3. Outgoing mail shall not be censored, restricted, or limited unless inappropriate material, contraband, or anything that may jeopardize safety and security standards is suspected.
4. Censorship of your mail is prohibited unless authorized by the Director.
5. Outgoing mail should be forwarded to your Case Manager for processing.  Envelopes are not to be sealed to check for contraband.
6. Outgoing mail to other correctional facilities (detention centers, jails, prisons, etc.) is generally not permitted unless authorized by the Director or your court due to special circumstances.
B.   INCOMING MAIL:

1. Mail will be forwarded to you within 24 hours of receipt excluding holidays and weekends.  You may collect your mail after dinner each day.
2. Privacy of mail shall be respected whenever possible.
3. Staff are permitted to open or read your mail when specified in your case plan and approved by your legal custodian.
4. You may be required to open your mail in front of a staff person when it is suspected that it contains inappropriate material, contraband, or anything that may jeopardize safety and security standards.
5. Oakview Administration or your Court Representative have the authority to censor, restrict, and limit your incoming mail for reasons noted in # 4.

C.  MISCELLANOUS:

1. Oakview reserves the right to keep any confiscated mail items until you are discharged. As long as the items do not pose a continued safety and security risk, they will be returned to you.
2. Residents may use their grievance rights to address any practices that they believe are unfair or discriminatory.
PHONE PRIVILEGES

The use of the youth unit phone is a privilege.  You will be given the opportunity to make and receive unlimited amount of calls per week to or from approved parties in accordance with your service plan. Youth must have a prepaid phone account or purchase calls from the Point Store.  The following standards of proper phone use will be enforced:

1.  [image: image29.wmf]You should follow the same communication standards expected of you by staff at Oakview;

2.  All calls are to be made using a prepaid account or purchased through the Point Store.
3.  The number being called must be monitored by staff;

4.  Incoming calls cannot be accepted on youth unit telephones.  Staff can take a message from calls made to the facility and allow you to return the call;

5.  Cursing, intimidating, or other inappropriate verbal communication will not be tolerated. 

6.  In accordance with your service plan, privacy will be provided for telephone conversations, however, calls may be monitored to an extent which reports of abuse will be forwarded to authorities in regards to mandatory reporting laws. 

7.  Misuse of phone or equipment will result in loss of the privilege.  Remember, you are not the only one who wants to call;

8.  Once you have used the phone, you should give all the other residents a chance at using the phone before making a second call;
9.  Inappropriate behavior or failure to follow these rules will result in loss of phone privilege.
RESPONSIBILITY OF FAMILY
Effective communication between parents, child, and the facility is essential if treatment is to be effective.  

Your family must do the following:

Attend family counseling

Visit their son at the facility


Meet weekend pass requirements


Maintain contact with OJRC staff

Use OJRC staff as a resource for concerns
VISITATION
During levels 2-6, your parent(s)/guardian(s) and family will be permitted to visit once a week at designated times.  Since Oakview has made a strong commitment to help not only you, but involve your family as well, visiting will be arranged to accommodate their schedule.  In general, visitation is on Sunday from 1:00 P.M. to 4:00 P.M.  We will make it clear that participation by your family in the program is vital and necessary.  Arrangements for visitation and communication between you and your family will be consistent with your case plan and will be documented in your service plan.  Your parents will have a parent handout and guidelines regarding your stay at Oakview.  Since level One (1) is your orientation period, visits will not be permitted.

In accordance with your service plan, privacy will be provided for on-campus visits, however, visits may be monitored to an extent which reports of abuse will be forwarded to authorities in regards to mandatory reporting laws.  Do not infringe or interfere with other residents’ visits.

Visitors may not bring anything in to you while visiting.  This includes food, drinks, tobacco, or any other item considered contraband. Visitors are not permitted to use tobacco products on the grounds or in the building.  

Special visits must be approved by the Director, Deputy Director, Tx/Licensing Director or Case Manager.
PASSES OFF GROUNDS
In the interest of successfully moving the resident back into his home and community, carefully planned home visits are structured into the program.  Upon achieving a level three status, you may earn the privilege of being able to leave campus for passes.  They range from 1 hour to 48 hour weekend passes. This is one of the highest privileges you can attain.  When you get this far, you obviously have made some wise choices in the program.  You have also gained trust from your Probation Officer, Judge, and Oakview staff. 
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There are certain standards you must meet before leaving for pass. They are as follows:

1.  Your room must be absolutely spotless and checked by staff;


2.  Your house job must be completed and spotless and checked by staff;


3.  All homework must be completed and checked by staff prior to departing for pass;


4.  You need to wait in a staff designated area for your ride;


5.  You are not permitted to leave the facility prior to the arranged pass time;                 


6.  Before leaving, staff will check anything you may be taking with you.  Please do not take anything


that does not belong to you;


7.  Staff will go over the rules for your pass and give you a pass worksheet.  These rules will be gone over in 
                  front of your pass supervisor (whether a parent, aunt, uncle, etc.) so both of you understand what your  

                  responsibilities are; The following rules are to be in effect while a youth is on pass.  
1. No use of mood-altering chemicals (alcohol, drugs, inhalants, etc.)

2. No handling of firearms or weapons, not even for target practice or hunting.

3. No sexual activity of any type.

4. Youth are to be with pass supervisor at all times.

5. No use of tobacco products of any kind.

6. No contact with former Oakview residents on home visits (This includes over the phone and face-to-face).

7. No association with other individuals on probation.

8. Return to the facility on time.  Late is late!!

9. Youth are permitted to call in up to fifteen (15) minutes prior to the designated call in time(s).  Actual call in times and return time from pass are based on Oakview’s Atomic Clocks.  Late is late!!

10. Youth are to maintain correct dress code while on pass (This includes permissible jewelry, hats, etc.)

8. You are responsible for returning your pass worksheet to Oakview.  Please remind your pass supervisor to fill 
             it out so you can keep your end of the responsibility by returning the sheet.

Residents and their families will be held accountable for coordinating passes and visitation.  The deadline for requesting a pass or visitation will be on Thursday by 3:00 p.m.  All passes must be completed by 8:00 p.m. on Sunday unless authorized by your Case Manager.  You will be drug, this includes nicotine, and alcohol screened upon returning to the facility.  Any failure to comply with the agreement will result in review by Oakview Administration and possible suspension or termination of pass or visitation privileges.  Youth are not permitted to purchase back ½ days for pass violation infractions or “0” ratings.     

[image: image31.jpg]



PASS REGULATIONS: 

LEVEL 1








Visits and passes are not permitted. 

LEVEL 2

Only eligible for one (1) hour visit per week. 
LEVEL 3

Youth must earn the following days for pass options on level # 3



7 
days

to have

3 
hour pass



6.5
days

to have

2 
hour pass



6
days

to have

1 
hour pass
NO PASS IF YOUTH EARNS LESS THAN 6 DAYS IN A ONE WEEK PERIOD.  YOUTH MAY RECEIVE A 1 HOUR VISIT REGARDLESS OF DAYS EARNED.  ALL VISITS MUST BE APPROVED BY THE CASE MANAGER.
LEVEL 4

Youth must earn the following days for pass options on level # 4



7 
days

to have

6 
hour pass



6.5
days

to have

3 
hour pass



6
days

to have

1.5 
hour pass

NO PASS IF YOUTH EARNS LESS THAN 6 DAYS IN A ONE WEEK PERIOD.  YOUTH MAY RECEIVE A 1 HOUR VISIT REGARDLESS OF DAYS EARNED.  ALL VISITS MUST BE APPROVED BY THE CASE MANAGER. 

LEVEL 5

Youth must earn the following days for pass options on level # 5



7 
days

to have

12 
hour pass



6.5
days

to have

6
hour pass



6
days

to have

3 
hour pass

NO PASS IF YOUTH EARNS LESS THAN 6 DAYS IN A ONE WEEK PERIOD.  YOUTH MAY RECEIVE A 1 HOUR VISIT REGARDLESS OF DAYS EARNED.  ALL VISITS MUST BE APPROVED BY THE CASE MANAGER.
LEVEL 6

Youth must earn the following days for pass options on level # 6



7 
days

to have
          24 hour pass



6.5
days

to have
          12 hour pass



6
days

to have
          6
hour pass
Youth may earn up to a 48-hour pass after being on level 6 for three weeks.  NO PASS IF YOUTH EARNS LESS THAN 6 DAYS IN A ONE-WEEK PERIOD.
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!!!!!!!!!!!! 7 OUT OF 7 ACTIVITY !!!!!!!!!!!!
Those residents earning all seven days during each evaluation period will have the opportunity to participate in an extra activity (movie, recreation, etc.). Those residents who do not qualify for the activity will participate in regular programming.

RECREATION
Recreation is extremely important for exposure to a variety of activities.  Your use of leisure time can be either constructive or destructive.  Maybe you are here because of the wrong use of your free time. We will have a variety of both muscle and mind activity scheduled each day, both on and off grounds.  Advanced level residents will be eligible for off ground recreation and enrichment (sporting events, movies, etc).  You are encouraged to take an active part in the recreation program.  This important area of your stay at Oakview will provide you with the opportunity to develop some skills, get exercise, and have fun.
Some outside activities that are supervised by staff are a privilege.  Abuse of this privilege will result in the loss of it.  Abuse of this includes, but is not limited to:


- inappropriate behavior on the activity; 

- leaving the designated activity area;

- disregard for specific rules pertaining to the outing. 
“Cruising” or driving around is not acceptable at any time and is not permitted.  Any out of the ordinary event must be cleared by the Administrator.  Remember, A, B, C’s (Appearance, Behavior, and Change) are important when you are out in the community. Returning to the community is your ultimate goal. Your behavior in the community will affect how you will act when you leave Oakview.

During transport to activities, you must follow the “road” rules.  These rules are designed for safety of staff and residents as well as to prevent accidents.  They are as follows:
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1.   Sit in seat designated by staff;


2.   Wear seat belt at all times;


3.   Remain seated at all times;





4.   Never pump gasoline; 

5.   Request permission to open windows;


6.   Keep all parts of body in the vehicle at all times;


7.   Never be in the van without a staff person;

8.   You are not permitted to drive agency vehicles;

9. Do not litter. 

MEDICAL SERVICES AND SICK CALL
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A medical screening is required of all residents. You will receive a screening from the Oakview Nurse upon admission.  You will also receive eye and dental screenings during your first month in placement.

If at any time you feel you need medical attention, notify staff at once and complete a Sick Call 
form.  Sick Call forms are located in each unit.  After completing the form, it must be placed in 
the Sick Call box for the Nurse to retrieve.  Staff may also complete an Illness/Injury form.  
They will in turn notify the Nurse and follow her directions.  The Nurse will assess your 
condition and make recommendations for treatment.
If you are too sick to attend school, you will remain in bed all day.   You will not participate in outings or scheduled recreation.  You will be placed on a diet as advised by the Nurse, which will probably be quite bland. We will check you regularly and take your temperature at each check.  Failure to follow sick rules may result in unexcused absences from school and loss of privileges for that day and/or the next.  Staff will provide all the care you need and contact your parents if necessary.
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RELIGIOUS ACTIVITIES
You will have the opportunity to attend religious activities throughout your stay.  This is on a voluntary basis.  A representative from your church (i.e. Pastor, Minister, etc.) may also be approved for visitation. If you would like to participate in this programming, it must be arranged through your Case Manager and noted in your treatment plan.  Misconduct at any religious services can result in disciplinary action.  Remember, you have the power of choice.  You can make a good choice or a poor one.
HOUSE MEETINGS
House meetings are a time to get together as a group and discuss ways you can improve your living conditions, voice concerns, and work together for solutions.  Meetings are held on a weekly basis and residents are expected to conduct themselves in an appropriate manner.  The following rules apply:

1. Participation is required.

2. You are expected to be respectful and appropriate in expressing complaints and concerns.

3. Profanity and yelling will not be tolerated.

4. Raise your hand and wait to be called on before speaking out.

5. Talking out of turn is prohibited.
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No staff or youth bashing
* Failing to adhere to the above rules will result in removal from the meeting. 
The topics listed below will be covered in all weekly house meetings: 
1. Introduction of new residents
2. Food service concerns
3. Programming concerns
4. Housekeeping concerns
5. Medical concerns
6. Compliment or improvement tips to the person to your left
7. Staff concerns
8. Case Manager Concerns
9. Address suggestions from the Suggestion Box
LIBRARY
Residents are given the opportunity to request reading material from the local library.  Staff will obtain your request and general reading material from the local library and it will remain available at the facility for approximately one month.  Reading materials can be renewed for continued reading or replaced with new items. This is a privilege and it can be revoked if it is abused in any way.  Staff reserves the right to monitor the borrowed items.  You may also use any reading materials that are in the facility.  Please keep them in good condition as others may want to read them in the future.  At no time are library books to be taken from the Oakview Facility.
AGGRESSION REPLACEMENT TRAINING (ART)
ART is a cognitive behavioral intervention program to help adolescents improve social skill competence and moral reasoning, better manage anger, and reduce aggressive behavior.  The program consists of intervention training and is divided into three components: Anger Control, Social Skills, and Moral Reasoning.
THINKING FOR A CHANGE (T4C)
Thinking For A Change is a cognitive behavioral intervention program designed to help adolescents take charge of their lives by learning more effective ways of thinking.  Residents will be learning various skills including social skills, the skill of cognitive self-change, and problem solving skills.  Number of courses required will depend on youth’s risk level. 
ADVANCE PRACTICE
Residents have the opportunity to practice skills that they have learned in skill-streaming group using a more realist and/or difficult practice scenario.
SUCCESS PLANNING
Residents will learn information and skills needed to avoid continuing to get into trouble with the law.  Residents will receive help with putting strategies they have learned in the program together as a package that will help them once they are back home.  This package will be a Success Plan.

LIFE SKILLS

Life skills are scheduled several times a week.  During this time, the goal will be to teach you some practical "everyday" skills (how to do laundry, how to do a research paper, how to cook, etc.).  It is your job to use this time in a positive and constructive fashion so that it is a learning experience.
STUDY SKILLS
All residents will participate in education services daily.  Occasionally, homework will be assigned.  This is your chance to complete homework and study with the assistance of staff.  Use this time wisely and remember that below a 70 percent average grade will result in limited free time.

DOWN TIME
A scheduled time during the day which a youth may go to his room to read, organize, clean, or just rest and reflect on his day.

SUBSTANCE ABUSE COUNSELING
You will have the opportunity to work on your drug and/or alcohol issues while at Oakview.  You will receive an assessment from our local treatment center (Brite Futures) for individual and group substance abuse counseling.  You will also have an opportunity to participate in a CBT substance abuse group with staff.  Remember, you will be tested (urine and/or saliva samples) throughout your stay at Oakview.  STAY CLEAN!!!
ALCOHOL, DRUG, AND NICOTINE TESTING
In order to monitor compliance with Oakview’s policy on no tobacco, alcohol, or drug use, all youth admitted to Oakview shall be tested a minimum of two times during their program stay.  The initial test will be administered to you upon intake.  A final test will be administered one to three days prior to your release date. Periodic urine samples may also be collected during your stay to screen for nicotine, alcohol, and narcotics.  Aside from the initial screening, all positive tests will result in disciplinary action including, but not limited to, level demotion, court hearing, etc.
Urine and/or saliva samples must be submitted immediately upon request by the staff person.  If you are unable to submit a sample, you will be required to remain in an assigned area where staff will provide you with water.  Refusal to submit a test within thirty (30) minutes will be treated in the same manner as a positive result.

Providing or attempting to provide a urine sample from another person, or attempting to alter a urine sample, will result in a disciplinary action. 

MENTAL HEALTH COUNSELING
You will have the opportunity to address your mental health needs while at Oakview.  You will receive an assessment from our local treatment provider, Brite Futures, for individual, family, and group counseling.  Use this time to work on problematic areas that may have contributed to your criminal behavior and lock up.

COMMUNITY SERVICE
All worked hours will be recorded and forwarded to your court.  You may get the chance to work with populations that you may have victimized in the past (elderly people, handicapped people, animals, etc.)  Make this a learning experience and you will appreciate it more.
HOUSE JOBS
While at Oakview, you will have a weekly responsibility called a house job.  You are responsible for completing this job and having staff check it to ensure it is done properly.  Your work in this area will assist us in keeping the facility in good order.  REMEMBER, ALL HOUSE JOBS MUST BE CHECKED BY STAFF FOR APPROVAL!
MEALS AND KITCHEN ROUTINE
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You will receive three meals and two snacks each day.  If you have a special medical diet that your doctor has prescribed or if you are allergic to any foods, please advise the nurse immediately.  No food or drinks are to be taken or consumed outside of the kitchen/dining area without staff permission.  There are special rules for the kitchen and dining room.  The rules are as follows:

a.
You must wash your hands before entering the dining and kitchen areas;

b.
You must be present at all meals.  It is your choice if you eat (inform staff before being served if not eating);

c.
No talking during meals;

d.
No inappropriate language, hand gestures or noises;

e.
You are required to use a napkin and utensils while eating;

f.
You must remain in the dining room area under staff supervision until the entire group is excused;

g.
Do not share your food or utensils with others;

h.
Do not trade food;

i.          Ask permission to get up from your table during meals.
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You are required to line up according to your level (highest levels first) for meals and stand in line quietly until directed to your table.  Remember, all meals are to be eaten in silence and “take what you want but eat what you take.”  Please do not waste food.
EMERGENCY PROCEDURES
Emergency drills are held monthly. They are held at unexpected times under varying conditions to simulate the possible conditions in case of fire or other emergencies.  Everyone in the building participates in these drills.  The staff on duty records the details of the evacuation process.  Your responsibilities are as follows:
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A.  Fire drills



1.  Proceed to proper exit in an orderly, calm fashion;



2.  DO NOT RUN, WALK;  



3.  Exit the facility (make sure to count off before you exit the facility);



4.  Proceed to the basketball court and line up for roll call.

B.  Tornado drills


1.  All youth must follow staff directions for getting fully dressed (including shoes and socks); 

2.  Evacuate into the main corridor starting with Unit A and proceeding throughout Unit C;
3.  Youth are to line up just beyond Classroom 111 and continue down the hallway toward 
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      the front of the building;

      4.   Do not stand in front of a doorway;
      5.   Kneel down facing the wall with your hands over your head;
      6.   Keep quiet at all times to hear directions and roll call by Youth               
            Leaders.
SCHOOL
You have been given the opportunity to participate in academics while at Oakview.  It is your responsibility to ensure that the decision was not a mistake.  Schooling is an important part of your socialization and growth through the Oakview program.  We define socialization as “the active participation of a social group” and growth as “a progressive advance from a lower level to a higher or more complex level.”

It is our hope that Oakview’s educational program will assist you in improving your academic growth.  We promote academic and behavioral excellence.  We expect you to reach your potential by developing and maintaining good study habits.  If you excel in the Academic program by making the Honor roll (overall average of 90 or higher), Oakview will reward you with a meal from a restaurant of your choice below:

McDonalds             Burger King                 Dairy Queen                Taco Bell           Defelice Bros. 

Quiznos
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   Pizza buffet   
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Long John Silvers        Steak-n-Shake        Wen-Wu Chinese buffet     Kentucky Fried Chicken          Wendy’s           
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Below average grades, such as D or F will result in free time loss and other restrictions until sufficient progress is made.  It is your responsibility to ensure that all homework gets completed.  This may be completed during your study session each day.  If special or extra help is needed, you should inform staff or your teachers as soon as possible.
You will have a regular school day from 8:00 AM to 2:00 PM.  Removal from class may result in disciplinary action at Oakview that could include removal from the program.
Classroom guidelines include:

a. Students are expected to remain on task throughout the class period, and not disrupt the class in any way.  The student will be given two warnings, if the student fails to comply, the student will be asked to leave the class.
b. Raise your hand to speak and be recognized.
c. Use restroom prior to class beginning or after work is complete.
d. If work is complete, you must have reading material.
e. Cheating is prohibited.
f. Youth may have access to electronic media within or outside of Oakview in order to complete academic assignments and must be supervised by staff while doing so.  Staff and youth will adhere to Oakview’s policy regarding communications as required by OAC 5101:2-9-16(G).  Personal use of the computer by students (Facebook, email, unauthorized sites, etc.) is prohibited and subject to loss of privileges.

g. All Oakview Rules apply while in the classroom.
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